
International Student Withdrawal / Refund Form 
Immersion Program, Hotel Stay and Insurance 

 
Info@ciocinstitute.com 

 

Refund processing for complete applications received takes between 4-6 weeks, with longer processing times during peak periods. 
 (December – January, May – June, August-October) 

 
PLEASE SEND COMPLETE APPLICATION AND REQUIRED SUPPORTING DOCUMENTS 

Missing documents and incomplete applications may cause delays in the processing of your applications. 
 

PERSONAL INFORMATION    

*First Name  *Last Name  

*Student ID Number    

*Current Address 
(please assure your address is updated) 

   

*E-mail    

*WhatsApp Telephone    

*Program Name o *French o *English *Semester: 

Nationality    

 
REQUEST FOR  

o Withdrawal            
                          

o Refund 

WITHDRAWAL FEE 
 

 

o Study permit / Visa refusal: (with IRCC refusal letter)                             
 

o Study permit / Visa refusal: (with IRCC refusal letter)                             
o Medical Attach certificate from doctor                 
o Insurance  

TERM AND YEAR TO BE WITHDRAWN FROM (MANDATORY) 
 

 

o Fall (September) ______________________________            
                   

o Spring (May)_________________________________                                                    

o Winter (January) ______________________________ 
 

o Summer (June) ______________________________ 

IF DEFERRING, NEW TERM AND YEAR 
 

 

o Fall (September) ______________________________ 
                          

o Spring (May)_________________________________                                                    

o Winter (January) ______________________________ 
 

o Summer (June) ______________________________ 

 
REASON(S) AND REQUIRED SUPPORTING DOCUMENTS 

o Study permit not granted /received 
Attach the visa refusal letter. If no letter 1000$ CAN will be charged 

o Overpayment 

o Medical 
Attach certificate from doctor 
 

o Covid 19 

o Other  

 
 
 

mailto:Info@ciocinstitute.com


REFUND INFORMATION 
REFUND TO:    

o Self  o Third Party  

*Full Name  *Relationship  

*Address    

*WhatsApp Telephone     

 
o I have read & fully understood the terms and conditions 

*Signature (must be signed by student only): _________________________________________________________Date: ______________________________________________ 

Email Money REFUND OPTIONS 
The information below is mandatory and must be completed, legible and clear to avoid a referral belong transferred to the wrong 
account or card. Incomplete applications can not be processed. If you paid your fees originally by credit card, refunds can only be 
made back to the same card. 
 

o Refund by Email Money Transfer to Student (not third party and within Canada only): 
Instruction will be sent to your email 
o Refund by Bank Transfer (to Oversea Accounts only and for fees paid using electronic bank transfer) 

All the information below is mandatory and must be printed clearly.  PLEASE NOTE REFUND BY BANK TRANSFER 
 

ACCOUNT HOLDER INFORMATION 
 

 

*Account Holder Name  
(Must be the same as bank records) 

 

*Complete Account Holder Address REQUIRED: 
(ACCOUNT HOLDER ADDRESS SHOULD FOLLOW THE FORMAT BELOW  
P O BOX WILL NOT BE ACCEPTED) 
Apartment number, street number, Street type (avenue, etc..) street direction, city, province, 
postal code, zip 

 
* 

  
BANK ACCOUNT INFORMATION  
Please confirm with you bank if they accept wire transfer using the 
following currency and put a check mark below 

 

o *US Dollar o *Canadian Dollar  
o Yes  o Yes  
o No o No 

*Bank name 
 

 

*Account Number 
 

 

*Swift Code Of your Bank Branch 
 

 

*IBAN Code  
(Required for Bank Transfer to EUROPE and BRASIL 
 

 

 
o Refund by Credit Card 
Fee payment made using credit card will be returned only to the exact same card and used to pay online 
 

For CIOC administration only 

*Form received (date: ____________________________________________________________________________ 

*Refund sent (date): ______________________________________________________________________________ 

Comments:_____________________________________________________________________________________________________________________________ ______________________________________________________________________

_________________________________________________________________________________________________________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________________________________________________________________________________________________________ 

 
 
 
Name of the Cioc agent: __________________________________________________________________________ date: ___________________________________________ 



                                                                            Procedure and policies 
DISCLAIMER - CIOC INSTITUTE 

 
This is a contract with Cioc Institute access to the online materials is through our e-learning site. Please carefully read the following terms before accessing this 
site or using a module. By accessing the site (which includes, visiting, registering, purchasing or accessing a course) you accept and agree to all of the covenants 
and conditions imposed in this agreement. If you do not agree to these terms, you may not access the site. By using this service, you agree that you have read, 
understand and agree to these terms.    
 
You also agree to review this agreement periodically to be aware of modifications to the agreement, which modifications Cioc Institute may make at any time. 
Your continued use of this site will be deemed your conclusive acceptance of any modified agreement.  
 
1) General    
1.1 Cioc Institute reserves the right to change the content used at any time.   
1.2 Customers who fail to complete the e-learning module in the time available will not be eligible for a refund and will not receive their certificate.   
 1.3 Customers will receive an electronic notification prior to the course end date.    
1.4 All rights not expressly granted herein are reserved.    
1.5 These Terms and Conditions shall be governed by and construed in accordance with the laws of Canada  
1.6 If you do not agree with these Terms and Conditions you must cease your registration immediately.  
 
2) Financial   
2.1 Cioc Institute quotes prices in Cad dollars and issues invoices in CAN dollars. The customer must pay in the currency shown on the invoice. 
2.2 Currency conversion charges from any other currency to that of the invoice is the responsibility of the client.   
2.3 Any sales taxes relevant to the country where the course takes place will be added to the course fees in accordance with that country’s tax regulations.    
2.4 By signing our purchase agreement, you are agreeing to our payment terms.    
2.5 Cioc Institute will raise an invoice for the module fees and any certification / exam fees before the start of the training. The client must make payment before 
accessing the course the date on the invoice regardless of training chosen.   
2.6 Cioc Institute prefers to receive payments electronically. Our bank details are noted on our invoices.    
2.7 Course fees include the training materials to a limited period of time to and appropriately qualified course content. Each access is valid to one person only 
and cannot be exchanged or shared.    
2.8 Cioc Institute reserves the right to review the pricing and take appropriate action when changes to module specification occur beyond our control.   
2.9 All discounts, whether advertised or stated in correspondence, are mutually exclusive i.e., only one discount can be applied to any one booking.    
2.10 All the course must have been paid in order to have access to the training.  
 
 
3) Cancellation policy 
3.1 Independent student, all cancellations are non-refundable or exchangeable for online courses.  
Full-time student and part-time student all cancellations are non-refundable but courses are exchangeable at a cost for online courses.  the fact that the student 
does not attend or misses the lessons is not considered as a notice of departure or cancellation. Penalty for international student enrolling part-time and full-
time student for the immersion program: (oral expression and oral comprehension), we keep one month plus 10% for the administrative costs of the total 
enrollment for accommodation only with written proof of visa denial or a certify medical letter. 
3.2 If a client cannot access the module online via www.ciocinstitute.com because it does not meet the system requirements of having a computer and an internet 
connection. By not completing the program or failing the courses, Cioc Institute will not take any responsibility or reimburse the purchaser. It is the customer's 
responsibility to test their system for any compatibility issues before signing the purchase contract. 
3.3 The start date of any access is considered to be the date on which the client first has access to the e-learning modules. Cioc Institute will not make any 
attempt to notify the client when this access period is over. The Cioc Institute cannot guarantee access to the course or this certification will not be possible. 
Unless you pay for an extension. 
 
4) Refund  
4.1 Once purchase agreement is returned you will be given automatic access to the online materials for online learning, no refund is available for academic 
courses, tests, phonic comprehension and oral courses.  
4.2 No refund is given where a delegate does not complete the course or submit an assessment.    
4.3 No refund is given where a customer does not finish the course agreement.  
 
5) Online Materials    
5.1 The training material is property of Cioc Institute.  
5.2 This training material has been prepared, maintained, updated and distributed by Cioc Institute.  
5.3 The use of the training material on our modules is restricted to the Registered User who has been supplied with the log in details by Cioc Institute.  
5.4 The Registered User shall not copy, share, modify, transmit, distribute, or in any way, exploit the copyrighted materials provided by Cioc Institute other than 
for their own individual training. Use for any other purpose is expressly prohibited by law and any violators will be prosecuted.   
5.5 The Registered User shall not permit anyone else to copy, use, modify, transmit, distribute, or in any way, exploit the copyrighted materials.   
5.6 The materials made available by Cioc Institute are provided “as-is” without warranties of any kind, either expressed, or implied, including, but not limited 
to, all implied warranties of merchantability, fitness for a particular purpose, title or non-infringement.   
5.7 Cioc Institute does not warrant that the materials will be error free including technical inaccuracies, nor free of viruses, or other harmful matter. The entire 
cost of any necessary service, repair, or correction, is the Registered User’s responsibility.    
5.8 Cioc Institute may make improvements, or changes, to this material at any time without prior notification.    
5.9 All rights not expressly granted herein are reserved.    
5.10 These Terms and Conditions shall be governed by and construed in accordance with the laws of Canada.  
5.11 If you do not agree with these Terms and Conditions you must cease to use the online courses immediately. 
 
 
6) Access to the modules   



6.1 Cioc Institute strives to provide uninterrupted e learning module content to its customers. To that end, Cioc Institute will take all commercially reasonable 
efforts to provide uninterrupted Access of the courses to its customers. However, from time to time, customers during the time of registration may be unable to 
Access the courses due to conditions beyond Cioc Institute control. Such conditions include, but are not limited to: force majeure, acts of God, power outages, 
and the acts of computer hackers and others acting outside the law. Also, from time to time, Access may be unavailable due to software issues, server downtime, 
increased Internet traffic or downtime, programming errors, regular maintenance of the system, and other   
related reasons. In response to any unavailability of the courses to its customers, Cioc Institute will take all commercially reasonable steps to ensure Access is 
restored within a reasonable period of time. The term “commercially reasonable,” as used in these Terms, shall mean reasonable efforts taken in good faith 
without an unduly or without burdensome use or expenditure of time, resources, personnel or money.   
6.2 Cioc Institute endeavours to provide the highest quality content to its customers. To that end, Cioc Institute reserves the right, in its sole discretion, to change, 
modify, or discontinue any aspect or feature of this module in whole or in part, including, without limitation, the content, availability, Access and/or the Terms 
of this module. Such changes, modifications, additions or deletions will be effective immediately upon notice thereof, which notice may be made by posting such 
changes the Cioc Institute site.    
6.3 Users are solely responsible for ensuring that they have sufficient and compatible hardware, software, telecommunications equipment and Internet service 
necessary for use of the Site and module.  
 
7) Contenu tiers; Hyperliens  
7.1 Cioc Institute makes no warranty, express or implied, as to the accuracy, merchantability, fitness for a particular purpose, or non-violation of information 
provided by third parties. This includes, but is not limited to, any information found at a link on this site that allows users to access information found on another 
site. In addition, Cioc Institute does not guarantee the existence or functionality of any website accessible through a link located on this site. 
7.2 Copyrights, Trademarks, and Other Proprietary Rights. 
7.3 Cioc Institute or its third-party content providers will retain all worldwide intellectual property rights in and to the Site, including, but not limited to, 
trademarks, service marks, trade dress, inventions, ideas, trade secrets, the source code, the HTML code, the look and feel of the site, its color combinations, its 
layout and all other graphic elements, as well as the copyright in and over its original content. You should assume that anything you read or see on the Site is 
copyrighted, trademarked or otherwise protected and owned or licensed by Cioc Institute. 
7.4 Unless expressly stated on the Site or in these conditions, nothing that you read or see on the Site or in the courses may be copied, reproduced, modified, 
distributed, transmitted, republished, displayed or performed for commercial purposes without the prior written consent of Cioc Institute, except in the cases 
provided for in these conditions. Nothing in these Terms grants you an express or implied license to use the intellectual property of Cioc Institute. 
 
8) Disclaimers and Limitation of Liability   
8.1 Users access this site at his/her/its own risk. The site is provided on an “as is, as available” basis without warranty of any kind, expressed, implied or 
statutory, and any and all warranties of merchantability, fitness for a particular purpose or non-infringement of third parties’ rights are specifically 
disclaimed. Cioc Institute does not warrant any particular result from use of the software or site. Cioc Institute does not warrant that the information on the site 
is accurate, complete or complies with any particular law or regulation, or that the operation of and your access to the site will be uninterrupted, error-free, 
virus-free or completely secure.    
8.2 Under no circumstances and under no legal theory (tort, contract or otherwise) shall  Cioc Institute or any of its affiliates, agents, employees, shareholders, 
directors, officers, third party content providers, successors or assigns be liable to you or any other person or entity for any indirect, special, incidental, punitive 
or consequential damages of any character, including without limitation, damages for loss of goodwill, work stoppage, computer failure or malfunction, loss of 
data, loss of productivity or contract, or any and all other commercial damages or losses.  
8.3 Your use of this site is at your sole risk and any content that you download is downloaded at your own discretion and risk, and you are solely responsible 
for any damage to your computer system in excess of the amount Cioc Institute received from students for a course, and for any loss of data that results from 
the downloading of any such content, including any damages resulting from computer viruses.   
8.4 In no event will Cioc Institute be liable for any damages in excess of the amount Legal-Island received from the customer for access to a module, even if 
Legal-Island has been informed of the possibility of such damages, or for any claim by any other party.    
8.5 In no event will warranties provided by law, if any, apply unless they are required to apply by statute notwithstanding their exclusion by contract.   
8.6 This disclaimer is applicable to any damage or injury resulting from the negligence or an omission of Cioc Institute, computer virus or other similar item, 
telecommunications errors, or unauthorized access to or use of user information through theft or any other means. Cioc Institute is not liable for criminal, 
tortious, or negligent actions or omissions of third parties that affect this site.    
 
9) The Contract    
9.1 When you commit to the purchase of Cioc Institute online courses products you agree to be bound by these Terms and Conditions. You agree to use the e 
learning material for your own personal learning and not to reproduce, sell, hire or copy Module materials (in whole or in part) and not to use such materials 
except for personal reference. Access will be given to the online materials from the date of purchase order received for a fixed registration period (usually 4 
weeks to a year for training and for language one week to 12 weeks unless a different period is indicated on your receipt). Access for independent candidate in 
all time with limitate learning time. After this period, you may apply to have access extended provided a satisfactory reason is given. We reserve the right to 
refuse access after the initial period at our sole discretion.  All course are available 24 hours 7/7.   
 
10) Certificate In order to print a certificate for achieving Cioc Institute’s the student must have completed then all the courses the training online and pass 
with 80% of average.  

At times a short stop could occur to ensure the maintenance of the site www.Cioc Institute.com. System updates will be made. A message will be sent to 
registered students and for future students a message will be conveyed as a warning.  All the term and price are subject to change at anytime. 

 


